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Librarians and 
Patient Education Resource Centers (PERCs) 

 
Librarians and Patient Educators alike feel that the ideal Patient Education Resource 
Center would be a large area in an easily accessible location in the hospital. It would 
have large and small classrooms, teaching tools such as anatomical models and 
audiovisuals, multimedia equipment, and a consumer health library. Librarians and 
Patient Educators would work collaboratively within this space; the clinical educators 
would teach patients specific skills, such as how to inject themselves or care for an 
injury, while the librarians would provide accurate, current, evidence-based consumer 
health information in a variety of formats to reinforce the hands-on teaching of the 
educators. 
 
A variety of PERCs can be found throughout the VA Medical Centers and are known by 
different names: PERCs, Health Information Centers, Patients’ Libraries, and others. 
They may be contained within the Medical Library. Most only supply one facet of the 
ideal described above, and the mission of the individual PERC determines the type of 
staffing. 
 
Professional Librarians are a key element to the success of the type of PERC whose 
primary mission is providing quality consumer health information in the form of online, 
print and audiovisual resources to patients. Their graduate degrees and continuing 
education in Information Sciences have prepared them to quickly and competently 
conduct reference interviews with both patients and clinicians, assess literacy levels of 
patients in order to provide the most appropriate learning modalities and materials, and 
respond quickly in a patient-centered approach to the requestor. This resource listing is 
intended to assist librarians wishing to begin a new PERC program or improve existing 
services and resources. 
 
 

Web Resources: 
 
Consumer and Patient Health Information Services (CAPHIS) 
  

Managing a Consumer Health Information Service (CHIS) 
 This section of the Medical Library contains information on CHI services, 
including a policy statement “The Librarian's Role In The Provision Of Consumer 
Health Information And Patient Education”, services, resource listings, and more. 

 
The Challenge of Providing Consumer Health Information Services in Public 
Libraries 
 The American Association for the Advancement of Science presents data found 
from the Healthy People 2010 Library Initiative funded by the National Institutes of 
Health (Grant # 5R25RR15601). Seven key finds are presented, including the value of 
librarians as health care providers. While geared to public libraries, this 28-page 

http://caphis.mlanet.org/resources/index.html
http://caphis.mlanet.org/chis/librarian.html
http://caphis.mlanet.org/chis/librarian.html
http://ehrweb.aaas.org/PDF/ChallengePubLibraries.pdf
http://ehrweb.aaas.org/PDF/ChallengePubLibraries.pdf
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document contains good information and in fact the VA library in Alexandria LA is 
featured as an example. 
 
Standards for Hospital Libraries 
 These standards from the Medical Library Association include solid 
recommendations on services and staff for hospital libraries (c2007). Consumer health 
information services are included. These are the most current standards. 
 
VHA Handbook 1932.01 Library Service Procedures 

The handbook defines the scope of Library practice within VHA, including a 
strong recommendation:  “The Library is strongly encouraged to establish and maintain 
a patient education resource center (PERC) to fulfill the VHA and the local medical 
facility's mission.” 
 
Finding Health and Wellness @ the Library: A consumer health toolkit for library 
staff, 2nd ed. 

93 page toolkit available here. 
  
 

Books:  
 
The Patient Safety Perspective: Health Information and Resources Online and in 
Print. Holly Ann Burt. ISBN: 978-0-912176871. c2013 
 
ALA guide to medical and health sciences reference. 9780838910238, c2011. 
 
Assessing information needs in the age of the digital consumer. David Nicholas, 
Eti Herman. ISBN: 9781857434873. c2010. 
 
Putting Patients First: Best Practices in Patient-Centered Care, 2nd ed. Frampton, 
Susan B. ISBN: 9780470377024. c2009 Chapter 2: Access to Information Informing and 
Empowering Diverse Populations, Candace Ford Gray & Michele A. Spatz, pg. 27 
 
Answering Consumer Health Questions: The Medical Library Association Guide 
for Reference Librarians. Michele Spatz. ISBN: 978-155570-632-6. c2008. 
 
Answers to the Health Questions People Ask in Libraries: A Medical Library 
Association Guide. Laura Townsend Kane, Rozalynd P. McConnaughy, Steven 
Patrick Wilson, and David L. Townsend. ISBN: 978-155570-642-5, c2008.  
 
The Medical Library Association Consumer Health Reference Service Handbook. 
Donald A. Barclay and Deborah D. Halsted. 2001 (200 pp., softcover + CD-ROM). ISBN 
1-55570-418-2 

 
 

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2268237/pdf/i1536-5050-096-02-0162.pdf/
http://vaww.va.gov/vhapublications/ViewPublication.asp?pub_ID=2960
http://www.library.ca.gov/lds/docs/healthtoolkit.pdf
http://www.library.ca.gov/lds/docs/healthtoolkit.pdf
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McCall, K, comp. Marketing the consumer health information service. 
[DocKit#12). Kay McCall, AHIP. 1999 (212pp) ISBN 912176-66-0. Softcover, 
perfect-bound Chicago,IL: Medical Library Association, 1999.  
 

Creating and Enhancing Patient and Family Resource Centers 
(Video also available.). Item No. 32086, Price: $ 50 The Institute for Family-Centered 
Care, 7900 Wisconsin Avenue, Suite 405, Bethesda, Maryland 20814. By Phone 301-
652-0281. http://www.familycenteredcare.org/resources/pinwheel/index.html  

Search the index for this practical guide for developing patient and family 
resource centers addresses a range of issues, including planning, scope of services, 
selecting and organizing materials, staffing, use of technology, and evaluation. It 
includes sample documents, marketing tools, budgets, fundraising strategies, policies 
and procedures, and a comprehensive listing of consumer health Internet sites. The 
importance of collaboration with patients, families and communities emphasized.  
 
Kenyon A, Casini BP, The public librarian’s guide to providing consumer health 
information. Chicago: Public Library Association, C2002. 
 
 

Journal Articles: 
 
Butson, LC; Pauly, RR. A librarian’s role in enhancing patients’ knowledge and self-
advocacy. Journal of Hospital Librarianship, 2013: 13(4):362-72 
 
Devalapalli, U. Using a health information library to empower patients. British Journal 
of Cardiac Nursing, 2013: 8(3):134-40. 
 
Whitney, W; et.al. Evaluation of health information outreach: theory, practice, and future 
direction. Journal of the Medical Library Association, 2013: 101(2):138-46. 
 
Neal RE; Brower ST. Morningcrest Health Library: a clinic-based approach to health 
information literacy services. Journal of Consumer Health on the Internet, 2013: 
17(1):76-85 
 
Davis, J. Health information ambassador program for patient education: A best practice 
for bringing the consumer health library to the patient. Journal of Consumer Health on 
the Internet, 2013: 17(1):25-34. 
 
Socha, YM; et.al. Improving an outreach service by analyzing the relationship of health 
information disparities to socioeconomic indicators using geographic information 
systems. Journal of the Medical Library Association, 2012: 100(3):222-5. 
 
Clifton, S, et.al. Incorporating Wiis into health information outreach activities. Journal of 
Hospital Librarianship, 2012: 12(3):258-65. 
 

http://www.familycenteredcare.org/resources/videos/journey.html
http://www.familycenteredcare.org/resources/pinwheel/index.html
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Davis, J. Health information ambassador: hospital community health library partnering 
with the volunteer department to bring the library to the patient. MLA News, 2012: 
52(6):1, 6. 
 
Earl, M. et al. Impact of a consumer and patient health information service on user 
satisfaction, attitudes, and patient-health care professional interactions. Journal of 
Consumer Health on the Internet, 2012: 16(2):192-212. 
 
Perryman, C. Changing roles and contexts for health library and information 
professionals. Consumer Connections, 2012: 28(4):1. 
 
Thompson, S. Basic principles for providing a health information service. Libraries for 
Nursing Bulletin, 3023: 32(1):13-21. 
 
Magee, M; Jones B. Mental health resources. Journal of Consumer Health on the 
Internet, 2012: 16(1):110-7 
 
Woodward, N.; Wallace, R. Using consumer health information to meet the needs of the 
underserved. Journal of Consumer Health on the Internet, 2012: 16(1):18-26. 
 
Donahue, A, et.al. Consumer health outreach as a sum of parts: Individual and 
collective approaches of a health care system’s libraries. Journal of Hospital 
Librarianship, 2012: 12(1):61-68. 
 
Zach L, et.al. Assessing internet access and use in a medically underserved population: 
implications for providing enhanced health information services. Health Information & 
Libraries Journal, 2012; 29(1):61-71. 
 
Wallace, RL; Woodward, NJ; Willett, J. Partnering with an area hospital to provide 
senior consumer health information. Journal of Consumer Health on the Internet. 
2011; 15(4):330-337. 
 
Hasman l, An introduction to consumer health apps for the iPhone. Journal of 
Consumer Health on the Internet, 2011; 15(4):322-329. 
 
Smith Catherine A, Consumer language, patient language, and thesauri: a review of the 
literature. Journal of the Medical Library Association, 2011; 99(2):135-144. 
 
Dieterle, U; Becker C. Health information for the elderly and their caregivers: A training 
toolkit for public libraries. Journal of Consumer Health on the Internet. 2011; 
15(2):132-148. 
 
McMullen KD; McConnaghy, RP, Riley RA. Outreach to improve patient education at 
South Carolina free medical clinics. Journal of Consumer Health on the Internet. 
2011; 15(2):117-131 
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Net health: forging a link to the public library. National Network, 2011; 36(1):8. 
 
Pullen K, Jones D, Timm DF, Healthy connections for consumers: national library of 
medicine web sites. Journal of Hospital Librarianship, 2011; 11(1):23-38. 
Calabretta N, et.al. A hospital-based patient and family education center: if you build it, 
will they come? Medical Reference Services Quarterly, 2011; 30(1):19-30. 
 
Lerner JC et.al., The case for a national patient library. Health Affairs, 2010; 
29(10):1914-9. 
 
Malone MB, Jones DA, Blobaum P, Specialty of the house. Through the looking glass: 
developing a health resource center for Cooper University Library Hospital. Journal of 
Hospital Librarianship, 2010; 10(2):181-9. 
 
Harris R, et.al. “I’m not sure if that’s what their job is”: Consumer health information and 
emerging “healthwork” roles in the public library. Reference User Service Quarterly. 
2010; 49(3):239-52 
 
Dennis S, Miller N, Burgess S, MedlinePlus ®Connect: Linking electronic health records 
to consumer health information. NLM Technical Bulletin, 2010; (377):11-4. 
 
Frant L, Mobile MedlinePlus®: health information on-the-go. NLM Technical Bulletin, 
2010; (372):12-4.  
 
Woodson, D, et.al. Online resources for teaching seniors to find health information on 
the internet: from basic computer skills to consumer health. Journal of Hospital 
Librarianship. 2009; 9(4):391-398 
 
Smith S, Duman M, The state of consumer health information: an overview. Health 
Information & Libraries Journal, 2009; 26(4):260-78. 
 
Smith KH; Mayer, S. The “Big Three” Consumer Health Sites and web technology 
trends: MedlinePlus®, Healthfinder®, and CAPHIS. Journal of Consumer Health on 
the Internet. 2009; 13(3):213-222. 
 
Magnan D, DellaFave K, Reich BS, Using an integrated library system to create a 
patient education database. Journal of Hospital Librarianship, 2009; 9(3):286-93. 
 
Daley C, Heltshe-Steinhauer MA, Consumer health: a collaborative effort. Journal of 
Consumer Health on the Internet, 2009; 13(4):347-58. 
 
Oelschlegel S et.al. Health information disparities? Determining the relationship 
between age, poverty, and rate of calls to a consumer and patient health information 
service. Journal of the Medical Library Association, 2009; 97(3):1-3. 
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Connor E, Taking the pulse of health information seeking. Journal of Electronic 
Resources in Medical Libraries, 2009; 6(3):230-5. 
 
Spatz MA. Personalized health information. American Journal of Nursing. 109(4):70-
72. 
Keane, E, Evaluating consumer health information: What fails to harm us makes us 
smarter. Reference Librarian, 2009; 50(2):178-192. 
 
Greenwood N, Cole L, Supporting consumer health: a hospital library’s experience in 
developing a nursing portal. Journal of Hospital Librarianship, 2009; 9(1):50-8. 
 
Leisey, M. The Library Project: A case study in providing health information to mitigate 
health disparities. Journal of the Medical Library Association, 2009; 97(1):30-3. 
 
Pinkowski, P. Trends in consumers’ health information needs and expectations. 
Against the Grain. 2008; 20(5):22-6. 
 
Pathfinders good research tool for resource centers to implement. Patient Education 
Management, 2008; 15(7):73-5. 
 
Nolan ME: Have consumer health websites, will travel: taking patient education 
information to physicians’ offices. Journal of Hospital Librarianship, 2008; 8(3):358-
65. 
 
Kennedy, MG, Kiken L, Shipman JP, Addressing underutilization of consumer health 
information resource centers: a formative study. Journal of the Medical Library 
Association, 2008; 96(1):42-9. 
 
Riedinger J. Using an applied learning centre as a vehicle for culture change. VINE: 
The Journal of Information & Knowledge Management Systems. 2008; 38(1):95-
103. 
 
Allen CW. Allen BH. Outreach marketing in a community health library: creating and 
delivering value through target marketing. Journal of Hospital Librarianship. 2007; 
7(2):17-29. 
 
Eastwood EJ. Goldman B. Charting consumer health. Help your health! Establishing a 
consumer health program in a small public library. Journal of Hospital Librarianship. 
2007; 7(1):57-65. 
 
Helliwill M. Charting consumer health. Comfy chairs, lovely books, and no librarian: 
what is the professional standard for setting up a CHIS. Journal of Hospital 
Librarianship. 2007; 7(1):53-62. 
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Van Moorsel G. Internet connectivity can positively influence total patient experience: 
Options and opportunities for library leadership. Journal of Hospital Librarianship. 
2007; 7(1):1-15. 
 
Klinke K. Needs assessment for a consumer health library service, part one: the 
planning process. MLA News 2007 March: 13. 
 
Klinke K. Needs assessment for a consumer health library service, part two: 
Implementation and analysis. . MLA News 2007 May: 15. 
 
Koonce TY, et. al. Toward a more informed patient: bridging health care information 
through an interactive communication portal. Journal of the Medical Library 
Association. 2007 Jan; 95(1):77-81. (UI 17252070) 
 
Li G. The median age technique for assessing currency of consumer health information 
monographic collections in public libraries. Journal of the Medical Library 
Association. 2007 Jan; 95(1):89-90. (UI 17252073). 
 
Morgan ABC. Henderson HE. Strengthening consumer health information delivery: an 
education and promotion project. Journal of Hospital Librarianship. 2007; 6(3):1-17. 
 
Smith L. Patchwork. Getting ready for the baby boomers. Journal of Hospital 
Librarianship. 2007; 7(1):95-100. 
 
Volk RM. Expert searching in consumer health: an important role for librarians in the 
age of the Internet and the Web. Journal of the Medical Library Association. 2007 
Apr; 95(2):203-7. (UI 17443254) 
 
Spring 2006 Consumer Connections  
1. Family Resource Centers in hospitals 
2. The librarian’s role in implementing a patient education system 
http://caphis.mlanet.org/newsletter/22n1ConsConnect2006.html  
 
Bayley A. The librarian’s role in implementing a patient education system. Consumer 
Connections. 2006 Jan-Mar; 22(1):8-16. 
 
Broering NC. Chauncey GA. Gomes SL. Outreach to public libraries, senior centers, 
and clinic to improve patient and consumer health care: an update. Journal of 
Consumer Health on the Internet. 2006; 10(3):1-17. 
 
Johnston C, Family resource centers in hospitals. Consumer Connections. 2006 Jan-
Mar; 22(1):7-8. 
 
Logan P. King E. Ensuring access to consumer health information pamphlets at Capital 
Health. Journal of the Canadian Health Libraries Association. 2006 Fall; 27(4):105-
8. 

http://caphis.mlanet.org/newsletter/22n1ConsConnect2006.html


 9 

 
Magnan DA. Reich BS. Grand rounds as a promotional tool for a new consumer health 
service. Journal of Consumer Health on the Internet. 2006; 10(3):45-60. 
 
Making resource centers an extension of bedside and clinic education project. 
Patient Education Management. 2006 June; 13(6):61-62. 
 
Kennedy, J. The healing library environment. Journal of Hospital Librarianship. 2006; 
6(3):67-74. 
 
Paul DJ. Schneider E. Charting consumer health. Leading a plain language program. 
Journal of Hospital Librarianship. 2006; 6(2):51-8. 
 
Strube K. et. al. Patient information rounds in a hospital system. Journal of Hospital 
Librarianship. 2006; 6(4):13-28. 
 
Truccolo I, et. al. A pilot project of a cancer patient library in Italy: results of a customer-
satisfaction survey and its products. Health Information and Libraries Journal. 2006 
Dec; 23(4):266-74. (UI 17177947). 
 
Wax W. Patchwork. Helping consumers: getting the word out on the radio. 
Journal of Hospital Librarianship. 2006; 6(2):95-8. 
 
Werner SE. Creating a more informed health care consumer: how one medical library 
participates in Mini Medical School. Journal of Consumer Health on the Internet 
2006; 10(2):11-24. 
 
Attracting consumers to your resource center: if you build it, they won’t necessarily 
come. Patient Education Management. 2005 Jan; 12(1):4-5. 
 
Brawn TS, Consumer health libraries: what do patrons really want? Journal of the 
Medical Library Association. 2005 Oct; 93(4):495-6. (UI 16239946) 
 
Dickenson NA. Fuller HJ. Growing a virtual consumer health library: a decade of 
experience. Journal of Consumer Health on the Internet. 2005; 9(1):17-23. 
 
Fuller H. Consumer health collecting made easy. American Libraries. 2005 May; 
26(5):47-8. 
 
Pittman TJ, Jagodynski KM. Consumer health within an academic medical center state-
of-the-art services and technology. Journal of Hospital Librarianship. 2005; 5(4):51-
64. 
 
Klinke K. Funding for consumer health projects. MLA News. 2005 Aug; (378):22. 
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Kouame G, Harris M, Murray S. Consumer health information from both sides of the 
reference desk. Library Trends. 2005: 53(3):464-479. 
 
McGraw KA, Jenks-Brown AR, Charting consumer health: Creating an online tutorial for 
consumer health information center volunteers. Journal of Hospital Librarianship. 
2005; 5(3):55-62. 
 
Thomas DA, The consumer health reference interview. Journal of Hospital 
Librarianship. 2005; 5(2):45-56. 
 
Volk, R. Bringing order to chaos with brochure boss: a brochure ordering system. 
Journal of Hospital Librarianship. 2005; 5(2):33-44. 
 
Zipperer L, Gillaspy M, Facilitating patient centeredness through information work: 
seeing librarians as guests in the lives of patients. Journal of Hospital Librarianship. 
2005; 5(3):1-15. 
 
Baker L, Pettigrew K, Medical textbooks: can lay people read and understand them? 
Library Trends. 2004 Fall; 53(2):336-347. 
 
Friedman J. How will HIPAA affect your consumer health information services? Journal 
of Hospital Librarianship. 2004; 4(1):45-51. 
 
Lindner KL. Sabbagh L. In a new element: medical librarians making patient education 
rounds. Journal of the Medical Library Association. 2004 Jan; 92(1):94-7. (UI 
14762469) 
 
Smith BT. Kouides R, Charting consumer health: The impact of information provided by 
consumer health information centers. Journal of Hospital Librarianship. 2004; 
4(3):53-61. 
 
Spanish language (consumer) health collection development. CONSUMER 
CONNECTIONS. 2004 Oct-Dec; 20(4):2-6 
 
Babish J, Consumer health library websites-great marketing tools. National Network. 
2003 Jan; 27(3):6-7. 
 
Williams W, Consumer health goes proactive. Library Journal. 2003 May 1; 128(8):66, 
68. 
 
Bernal N, Schneider J, Hospital librarianship: a proactive approach. Medical Reference 
Services Quarterly 2002; 21(2):65-73. (UI 12017016) 
 
Huber JT, Snyder M, Facilitating access to consumer health information: a collaborative 
approach employing allied research. Medical Reference Services Quarterly. 2002 
Summer; 21(2):39-46. 
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Shaddock J, Appraising the quality of consumer health information leaflets. Health 
Expectations. 2002 Mar; 5(1):84-7. (UI 11906543) 
 
Babish J, CHI services: consumer health library consortia – a growing trend. 
National Network. 2001 Oct; 26(2):9. 
 
Oliver G, Bidwell P, Hospitals and consumer health information in New Zealand: the role 
of the library. Health Information and Libraries Journal. 2001 June: 18(2):83-90. 
 
Pittman TJ, O’Connor MD, Millar S, Erickson JI. Patient education: designing a state-of 
the art consumer health information library. Journal of Nursing Administration. 2001 
Jun; 31(6):316-23. (UI 11417171) 
 
Wagner TH, Hu TW, Hibbard JH, The demand for consumer health information. 
Journal of Health Economics. 2001 Nov; 20(6):1059-75. (UI 11758048) 
 
Allcock JC. Helping public library patrons find medical information - The reference 
interview. Public Library Quarterly. 2000; 18(3/4):21-27. 

Gillaspy ML, Health Learning Center Coordinator, Northwestern Memorial. Starting a 
Consumer Health Information Service in a Public Library. Public Library Quarterly. 
2000; 18(3/4):5-19. 

Smith FA, The function of consumer health information centers in hospitals. MLA News. 
2000 Jun-July; (327):23. 
 
Spatz MA. Providing consumer health information in the rural setting: Planetree Health 
Resource Center’s approach. Bulletin of the Medical Library Association. 2000 Oct; 
88(4):383-8. 
 
Horne DC, A medical library for the public: Starting and running a consumer health 
library. North Carolina Libraries. 1999 Fall; 57(3):110-3. 
 
Earl MF. Caring for consumers: Empowering the individual. American Libraries. 1998 
Nov; 29(1):44-6. 
 
Collins BW, Sasser AB. Medical self-managing-this hospital librarian’s role. Medical 
Reference Services Quarterly. 1998; 17(3):59-70. (UI 10621390) 
 
Goldberg B, Is there a librarian in the house? American Libraries. 1998 Nov.; 
29(10):54. 
 
Leverton T. Practical steps to starting a patients’ library. Practitioner. 1998 Dec; 
232(1460):1393-6. (UI 3256897) 
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